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EXECUTIVE SUMMARY

Will Your Telecom Business Crash on the Rocks due to Fraud,

Slack Operations, or Poor Business Controls?

Dear Colleague:

The stake are tremendous. Billions of dollars invested in telecom networks, operations, and back
office infrastructure are at risk UNLESS that are protected by the best assurance expertise and
systems you can afford.

Assurance is that extra bit of intelligent oversight, monitoring and coordination
that permits a Captain to chart a safer course through the dangerous seas of
industry fraudsters, siloed systems, ill-informed decisions, and Murphy’s Law.

In the last 8 months I’ve held deep interviews with dozens of executives, assurance consultants,
and leaders at solution firms who are driving the future of telecom fraud and business assurance.

Hope you find this Summary on the “State-of-the-Assurance-Art” profitable reading. Better yet,

buy the full 495-page Report and share it with your entire team. Check out the full table of
contents, benefits, and ordering details on our website.
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Dan Baker
Research Director, TRI, Athens, Georgia USA
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